Tab 4



Made on behalf of: Claimant
Deponent: Andrew Raymond Knight
Exhibit: ARK1

No. of Statement: 1%

Dated: 19/07/12

IN THE HIGH COURT OF JUSTICE Claim No. HQ 12 X0 2409
QUEEN’S BENCH DIVISION

BETWEEN:

METROPOLITAN INTERNATIONAL SCHOOLS LIMITED

Claimant
-gnd-
MR ROBERT AGER
Defendant
EXHIBIT "ARK1™

This is Exhibit "TARK1" referred to in the Witness Statement of
Andrew Raymond Knight
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Royal Court of Justice

for court use only
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Claim No.
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Claimani(s) name(s) and address(es} including postcode
Metropolitan International gchools Ltd

80-88 Collingdon Stxeet

ILuton

Bedg

LUL 1RX

Defendant(s) name

Mr Robert Ager

Flat 8, 39 Ivanhoe Road
Adgburth RETES IS
Liverpool e
Merseygide LL7 BXF

Brief details of claim
Pleagse see Short Form Particulars of Claim
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Value
Damages Llimited to £50,000

You must indicate your preferred court for hearings here (see nofes for guidance)

Defendant’s  mr Robert Ager Amount claimed ;Y)(‘C(: F ‘,J;ﬂ:'?‘-;‘@ﬂﬂ"‘ﬂ'@
ggz‘lzsasnd Flat B, 39 Ivanhos Road Court fee — 0o
ind&diné Adgburth ; “"(ZL_)‘«E;}J‘ {3 %”
postcode Liverpool Solicitor's costs 7] g /ﬁ )
: Merzeyaide LL7 BXF — ) @
fotal amount “ﬁf T“ ' gmg
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When cosresponding with tha courd, please

address forms or letlers ta the Court Manager and quote the clalim number.

famansd

4 Claim form (GPR Part 7) {03,12)

Crovm copytight 2012
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Does, or will, your claim include any issues under the Human Rights Act 19987

Particulars of Claim JRQER6Ra) (to follow)

litaim Mea.

L1 ves [=] No

Statement of Truth

*ietieve} (The Claimant believes) thatthe facis s

tated in these particulars of claim are frue.

* [ am duly authorised by the claimant to sign this statement

Full name N0 (e AN D

e s

Name of claimant's solicifor's firm Tayloxr

Walton LLP

*(Glairmant)-(Litigation-fiend) (Claimant's solicitor)
*dolote as appropriate

position or office held QM\? T
(if signing on behalf of firm or company)

Taylor Walton LLP

98-44 Alma Street
Luton
Redfordshire

LUL 2PL

130460 LUTON 10
01582 457500

Ref: ARR/METO022/127 0y
b

5—,4;-'2 =

Claimant's or claimant's solicitor's address 10
which documents or paymenis should be sent if
ditferent from overieaf including (it appropriaie)
details of DX, fax or e-mail.



Notes for defendant on replying to the claim form
L "please read these notes carefuily - they wili help you decide what to do about this claim.

Further information may be obtained from the court in a series of free leaflels

« If this clalm form was received with the particulars of claim completed or attached, you must reply within
14 days of the date it was served on you. I the words ‘particulars of claim to follow" are written in the particulars

of claim box, you should not reply until after you are serve

d with the particulars of claim (which should be no

more than 14 days after you received the claim form). If the clalm was sent by post, the date of service is taken
as the second business day after posting (see post mark). If the claim form was delivered or left at your address
the date of deemed service will be the second business day (see CPR rule 6.14) after defivery.

©

You may either:

+ pay the fotal amount i.e. the amount claimed, the court fee, and solicitor's costs (if any)
» admit that you owe alf or part of the clalm and ask for time 1o pay, or

~ dispute the claim

[}

The notes below tell you what to do.

if you do not reply, judgment may be ehtered againsi you.

s The response pack will tell you which forms fo use for your reply. (The pack will accompany the particulars of

claim i they are served after the claim form).

» Court staff can help you complete the forms of reply and fell you about coutt procedures, But they cannot give
‘egal advlce. f you need legal advice, for example about the likely success of disputing the claim, you should

contact a solicitor or a Citizens Advice Bureau immediately.

Registration of Judgments: If this claim resulis in a judgment against you, details will be entered In a public
tegister, the Register of Judgments, Orders and Fines. They will then be passed 10 credit reference agencies
which will then supply them to credit grantors and others seeking information on your financial standing. This will
make it difficult for you to get credit. A list of credit reference agencies is available from Registry Trust Lid,

1731175 Cleveland Street, London W1T 6QR.

Costs and Interest: Additional costs and interest may be
form i judgment Is entered against you. In a county co
debt which attracts contractual or statutory interest for

added to the amount claimed on the front of the claim
. if judgment is for £5,000 or more, oris in respect of a
late payment, the claimant may be entiiled to further interest.

Your response and whai happens next

Howr to pay

Do not bring any payments to the court - they will not

be accepted.

\When making payments to the claimant, quote the

Jaimant's reference (if any) and the claim number.

“Make sure that you keep records and can account

for any payments made. Proof may be required if

there is any disagreement. Itis not safe to send cash

unless you use registered post.

Admitting the Glaim

Clalm for specified amount

I¥ you adimif all the claim, take or send the monsy,
including the court fee, any interest and costs, to the
clatmant at the address given for payment on the
claim form, within 14 days.
¥ you admit all the elair and you are asking for
time to pay, complete Form N9A and send it fo ihe
claimant at the address given for payment on the
claim form, within 14 days. The claimant will decide
whether to accept your proposal for payment, [f it
is accepted, ihe claimant may request the couit fo
enter judgment against you and you wilf be sent an
order fo pay. If your offer is not accepted, the court
will decide how you should pay. -

: A

If you admit only partof the claim, complete

Fostn N9A and Form NGB (see ‘Disputing the Claim’
overleaf) and send them to the court within 14 days.
The claimant will decide whether to accept your part
admission. [f it Is accepted, the claimant may request
the court to enter judgment against you and the court
will send you an order fo pay. If your part admission
is not accepted, the case wili proceed as a defended
claim.

Clalm for unspecified amount

i you admit liability for the whole claim but do
not malke an offer to satisfy the claim, complete
Form NOG and send it to the coust within 14 days. A
copy will be sent to the claimant who may request the
court to enter judgment against you for an amount

to be decided by the court, and cosis. The court will
enter judgment and refer the court file to a judge for
direciions for management of the case. You and the
claimant will be sent a copy of the cour's order.

17 you admit Hability for the claim and offer an
amount of money fo satisfy the claim, complete
Frorn MNoC and send i fo the court within 14 days.

The clalimant will be sent a copy and asked i the

| asarform inlernational 6/11
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s acceptable. The claimant must reply to
16 court within 14 days and send you a copy. Ifa
.~ reply is not received, the claim will be stayed. If the
amount you have offered Is accepted -

- the claimant may request the court to enter
judgment against you for that amount.

» if you have requested fime fo pay which is not
accepled by the claimant, the rate of payment will
be decided by the court.

If your offer in safisfaction s not accepied -

s the claimant may request the court to enter
judgment against you for an amount to be decided
by the court, and costs, and

o the court will enter judgment and refer the court
file to a judge for directions for management of the
case. You and the claimant will be sent a copy of
the court's order.

Disputing the claim

.« you are being sued as an individual fera
specified amount of mongy and you dispute the
claim, the claim may be transferred fo a local court
i . the one nearest to or where you live or carry on
business if different from the court where the claim
was issued.

if you need longer than 14 days fo prepare youy
defence or to contest the court's jurisdiction

to try the claim, complete the Acknowledgment of
Service form and send it to the court within 14 days.
This will allow you 28 days from the date of service
of the particulars of claim o file your defence

or make an application to contest the court's
jurisdiction, The court will tell the claimant that your
Acknowledgment of Service has been received.

If the case proceeds as a defended claim,

vou and the claimant will be sent an Allocation
Juestionnaire. You will be told the date by which it
must be returned to the court. The information you
give on the form will help a judge decide whether
your case should be dealt with in the smali claims
track, fast track or multi-track. After a judge has
considered the completed questionnaires, you il
be sent a notice of allocation setting out the judge's
docision. The notice will tell you the track fo which
the claitn has been allocated and what you have
to do to prepare for the hearing of frial. Leaflets
telling you more about the tracks are availabie
from the court offlce.

Claim for specified amount

if you wish fo dispute the full amount claimed or
wish o claim against the claimant

{a counterclaim), complete Form N9B and send i
to the court within 14 days. o

(f you admit pact o the claima, complete the
Defance Form MOB and ihe Admission Form NOA

and send ther both fo the court within 14 days.

The claimant will decide whether to accept youy

part admission in satisfaction of the claim (see
under ‘Admitting the Claim - specified amount’). i
the claimant does ot accept the amount you have
adralited, the case will proceed as a defended clalm.

I you dispuie the claim because you have
already paid it, complete Form N9B and send it
to the court within 14 days. The claimant will have
io decide whether to proceed with the claim or
withdraw it and notify the court and you within 28
days. If the claimant wishes to proceed, the case
will proceed as a defended claim.

Claim for unspecified amount/ireturn of goods/
nopr-monay claims

If you dispute the claim or wish to claim against
the claimant {counterclaim), complete Form NOD-
and send it to the court within 14 days.

Personal injuries claimns:

If the claim is for personal injuries and the
claimant has attached a medical repoit to the
particutars of claim, in your defence you should
state whether you:

o ggree with the report of

» dispute all or part of the report and give your
reasons for doing so or

= neither agree nor dispute the report or have no
knowledge of the report

VWhere you have obfaired your own medical report,
you should attach it to your defence.

i the claim Is for personal njurfes and the
elaimant has attached a schedule of past and
future expenses and losses, i your defence you
must state which of the items you:

s agree or

« dispute and supply alternative figures where
appropriate ot

= neither agree nor dispute or have no knowledge of.

Address where notices can be sent

This must be either the husiness address of your
solicitor or Eurapean Lawyer or your own residential
or business address within the UK or in any other
European Economic Area state.

Statement of truth

“Fhis must be signed by you, by your solicitor or your
fitigation friend, as appropriate.

Where the defendant is a regisfered company 0F a
corporation the response must be slgned by either
the director, freasurer, secretary, chief execulive,
manager or other officer of the company ov (in

the case of a corporation) the mayor, chairman,
president or town clerk. G
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Claim No:
iN THE HIGH COURT OF JIUSTICE

QUEEN’S BENCH DIVISION
BETWEREN:
METROPOLITAN INTERNATIONAL SCHOOLS LTD

(/2 SkillsTrairn)

Claimang
and
MR ROBERT AGER

Defendant

SHORT FORM

PARTICULARS OF CLLAIM.
Introduction and Parties

L. The Claimant is and has af all material times been a company in the busitess of

providing distance learning courses and other types of Jearning courses to students

through a variation of different Corporate entities.

2. The Defendant is a film analyst and the controller of http://robager.ubpages.com/

and the owner of the website hitp://www.collativelearning.com/. who had contracted
to undertake courses with the Claimant, but subsequently withdrew from the couvrses

having received a full refund.

The Publishing Sites

3. At all material times the webpage http://robager.hubpages.com/ could be accessed by
any user of the World Wide Web and it is to be inferred that a substantial number of

users have, in fact, accessed it and read the words complained of, given the wide

1
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spread coverage and publicity the Claimant has reccived, regarding their business

activities in recent years.

4. At all material times, the webpage hitp://www.collafivelearning.com/ could be

accessed by any user of the World Wide Web and it is established that a substantial

number of users have accessed the website and read the words complained of.

Published to Third parties

5. Without prejudice to the generality of the foregoing, the Claimant will rely in
particular upon the following facts and matters to show that third parties have

accessed and read the words complained of:

a. By the fact that ~users have commented on the atticle on

hitp://robager.ubpages.cony/;

b. By the fact that on hitp:/robager.hubpages.com/ users can and bave “rated

and categorised” the aiticle in one of the following categories: Useful;

Funny; Awesome; Beautiful; and Interesting; and

C. By the fact that the ‘hit counter’ at the foot of the page on

hitp:/fwww.collativelearning.com/ between 8 June 2612 and 11 June 2012

stated the page had been viewed 1,700 times.
T

he Defamatery words

é. On or about 22 May 2012, on hitp:/robager/hubpages.com, the Defendant published

or caused to be published and continues to publish or camse to published the

following words which are defamatory of the Claimant:




a. “True concluded that the defamatory ariicles on Hubpoges are most likely

written by executives or employees of a company called Skillsirain "

b. “They've forwarded me copies of correspondence they've had from the
company and told me in detail about scare tactics used lo persuade them fo

pay jor courses that were frequently sold to thern on illegal grounds”

e “The communication style and defamatory tactics in the iwo articles are
very similar, but the early one, by ils title, very clearly is an atfempt to
present Skillstrain as the victims of & scam, when in fact there have been

Tundreds of people, not just myself, accusing Skillstrain of being scammers.”

d. “I'd put my mongy on the anonymous author being a Skillstrain manager or
affiliate”
e. “I can’t prove the anonyutous athor is acting on behalf of Skillstrain, but I

strongly believe it and unless the author vevegls their identity it con't be

ruled out™

Retween 2009 and 2 June 2012, on httg://1www.collective[eaming.com, the
Defendant published or caused fo be published and continues to publish or cause to

published the following words which are defamatory of the Claimant:

a. “T will keep this video uploaded one way or the other as the information is
factuul and exposes fraudulant [sic] activities that Skillstrain customers have
a right to know about™

5 -
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10.

b, “Perhaps u giveaway clue that Multimedia Computer Training Limited are
simply another company within the overall Skillstrain scam is that one of the
divectors of the company is registered as being of Czech nationality. Jan

Telensky himself came to Britain from the Czech Republic"

c. “With enough widespread persistence the Skillstrain scam can be thoroughly

exposed and derailed permanently”

Tn their natural and ordinary meaning the words complained of meant and were
understood to mean that the Claimant was operating a fraudulent business and gives
the distinet impression that SkillsTrain are dubious or engage in dubious business

practices.

By reason of the publication of the words complained of, the Claimant's reputation
has been seriously injured, and it has suffered considerable hust, distross and

embarrassment.

Unless restrained by the Court, the Defendant will further publish or cause to be

published the words complained of or similar words defamatory of the Claimant.

AND THE CLAIMANT CLAIMS

ey

)

An injunction restraining the Defendant whether by himself, his servants or agents or
otherwise, from publishing or causing o be published the same or similar words

defamatory of the Claimant

Snch further or other relief as may be necessary

H
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3) Costs
15 June 2012
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Claim No:

N THE HIGH COURT OF JUSTECE
QUERN’S BENCH DLVISION
BETWEEN:
METROPOILITAN INTERNATIONAL
SCHOOLS LTD

(t/a SkillsTrain)
Claimant

and

MR ROBERT AGER
Pefendant

SHORT FORM

PARTICULARS OF CILAM

Taylor Walton LLP
28-44 Alma Street
Lufon
Beds
LU 2FL
Tel: 01582 731161
Fax: 01582 457200
DX 130460 Taton 10
Ref: ARK/MET022/127

Salicitors for the Claimant
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Certificate of service

g v
Onwhatdaydid  [4]5){5T6){2[0]1]2]

Wame of courk Claim No.
High Court of Justice (QBD) HO12X02409
Mame of (lafmant

Metropolitan International Schools Limited (¥a SkillsTrain)

Hame of Defendant
The date of service is | 1 | 9 [/ 0|8 /] 2 ] 0 [ 112 | Mr Robert Ager
What documents did you serve? Claim Eorm and short form particulars of clalm

Please attach coples of the documents you
have not already filed with the court,

On whom did you serve?
(If appropriate include their position 1&" Robert Ager
e.g. partrier, director),

How did you serve the docuimients?
f~lpgse tick the appropiiate box)

/] by first class post or other setvice which provides for
delivery on the next business day

[ by delivering to or leaving at a permitted place

by personally handing it to or leaving [t with

[ — time left, where document is other than a
claim Torm} (pfease specify)

] by other means permitted by the court
{please specify)

[_] by Document Exchange

by fax maching (... wdime sent, where document
[ ] is other than a claim form) (you may want to enclose a copy
of the transmission sheei}

] by other electronic Means {u.........{ime sent, where
document is other than a claim form} (please specify)

number, e-mail address or other elecironic identification

Give the addrass whers seirvice effected, include fax or DX

Flat 8, 39 lvanhoe Road, Aigbuith, Liverpool, L17 8XF

Beingthe [ ] claimant's [¥] defendant’s
[] solicitr's L] sitigation friend

usual residence

["Hast known residence

{1 place of business

[1 principal place of business

[ ] tast known place of business

[] Iast known principat place of business
[ principal office of the parinership

[ ] ptincipal office of the corporation

{1 principal office of the company

place of business of the partnership/company/
[ ] corporatton within the Jurisdiction with a connectlon
1o claim

[ other (please specify)

I believe that the facts stated in this certificate are true.

Fultname | ‘Degecca  favise DELAREY

Signed y

Position oF | —zace Sotic 708
office held

{Claimant) Defepdant) (s solicitor) (és?‘fﬁené-}

Date [1]al]o] al] 2] O]v“il 2] ¢ ij

(If signing on behalf of fism or company)

12 & Ceriificate of service (09.11)

© Crown copyrlght 2011



Claim No: HQ12X02409
¥ THE MIGH COURT OF JUSTICE

QUEEN’S BENCH DIVISION

BETWEEN:
METROPOLITAN INTERNATIONAL SCHOOLS 11D

(t/a SkillsTrain)
Claimant
and
MR ROBERT AGER
Defendant
PARTICULARS OF CLAIM

Introduction and Parties

1. The Clajmant is and has at all material times been a company in the business of

providing distance learning courses and ofher forms of learning courses to students

through various trading names and brands, including but not limited to “SkillsTrain”

(C(ST”).

2, The Defendant purports to be an online published film analyst. He is the editor and
controller of httg://robager.hubpages.com/ and the owner, author, publisher and editor

of the website http://www.collativelearning.com/.

The hackground Lrelationship hetween the pariies

3. Pursuant to the terms of an agreement, entered imto by the Defendant with the

Claimant dated 21 August 2007, the Claimant confracted fo provide to the Defendant

{mmin
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a distance learning IT course. The contract contained the following terms and

conditions:

Clause 6 — The Student will have the vight to ferminale a course, providing
he/she retwrns all the course materials together with WRITTEN
CANCELLATION within 7 days of signing the Agreement, thus ensuring

there is no confusion between the student and the college

Clause 7 — THE COURSE CANNOT BE CANCELLED AFTER 7 DAYS

FROM SIGNING THE AGREEMENT. [sic]

Tn a letter received by the Claimant on 13 July 2009, the Defendant son ght to cancel
the course, 2 years after enrolment and therefore out of time as provided for by the

agrecinent.

The Defendant cited liis reasons for purported to cancel the course out of fime as
“[managed to make ny way through almost half of the course material, passing the
various tesis as vequived, but have found liftle increase in my web design abilities and

have found the last two modides extremely difficult to learn.”

The Claimants responded to the Defendant in a letter dated 31 July 2009 outlining
their surprise that conceins were being raised two years after enrolment on the course
and rejecting the Defendant’s purported and unlawful notice of cancellation, The
Claimant’s offered further assistance by arranging for a personal tutor to contact the

defendant.

There continued an exchange of cottespondence with both pasties reaffirming and
majntaining their respective position outlined in paragraph 5 and 6 above. Within the

29
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10.

exchanges of correspondence, in a letter dated 10 September 2009, the defendant
threatened, among other things, the following action if the cancellation was not

processed and a full refund give:

“(2) I will post a dedicated page on my website, describing in full the
Skillstrain sales pitch I received, including he ridiculous “aptitude test” [sic]
which did not test my ability to learn programming languages.. My site
www.collectivelearning.com has traffic of over 25,000 visitors a month so

there will be plenty of people viewing the page ",

“(4) Also, I'will in coming weeks, edit a short documentary video oullining
the same points I have raised to you as well as covering the assorted online
complaint sources I have Sfound. This will be posted on Youtube fo inform

other to think carefully before spending thelr money on Skillstrain courses”.

Following further correspondence, on the 9 QOctober 2009, as a gesture of goodwill,
the Claimant agreed to the cancellation of the course and offer a partial refind
expressly without acceptance or admission of any liability in relation to any

complaint advanced by the Defendant.

The Defendant in a letter dated 20 October 2009 declined the offer. The
Defendant reaffirmed, again, his “infent (o publish the Incriminating

evidence I've gathered regarding the Skillstrain still stands”.

The Claimant made further offer to the Defendant fo cancel the course on the premise
that there had been a “breaddown of mutual frust” between the parties,

WNotwithstanding that further gesture of goodwill on the part of the Claimant, once

- Ty )
33
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11,

12.

13.

again this offer was declined in a lettex from the Defendant dated 17 November 2009
on the grounds that the Defendant apparently intended now fo seek additional

compensation for a claim he had not previous made or asserted,

Muliimedia Computer Training ‘Ltd (“MCT"), a subsidiary of the Claimant,
consequently wrate to the Defendant openly accepting liability to pay and offering 2
full refund of the course fee on 3 December 2009 and the matfer was considered

closed and the course cancelled by the Claimant on 4 December 2002,

The Defendant has made a complaint against the Claimant fo the Financial
Ombudsman Service who determined that the Defendant had no basis for making the
complaint and found that the Claimant was compliant with all relevant Financial
Services Regulations in relation to all representations made or allegedly made to the
Defendant in relation fo the course sold to him, asd then refunded. The Defendant

sought a review of that decision, which was also rejected.

The Defendant, despite all the aflepations he has chosen to advance against the
Claimant has never sought to bring a claim for the purported losses he aileges to have
suffered in addition to the expenditure of the course fee, which was refunded in full in

Pecember 2009,

Publication

14.

On the comfrary, since December 2009, the Defendant has sought to conduct a
campaign against the Claimant involving the publication of untrue and defamatory
material and the active incitement of other to advance complaints and claims against
the Claimant, each one of which has been dismissed, either by agreement or by court

order,

G
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15, Since 2009 the Defendant has posted defamatory and false allegations against the
Claimant on the following webpages, among other mediums:

2 www.collectivelearning.com; and

b. www.robagerhubpages.com

16. At all material times the webpage hitn://robager.hubpages.com/ could be accessed by

any user of the World Wide Web and it is to be inferred that a substantial number of
users have, in fact, accessed it and read the words complained of, given the wide
spread coverage and publicity the Clajmant has received, regarding their business

activities in recent yeats.

17. At all material times, the webpage httg://www.collativelearning.com/ could be

accessed by any user of the World Wide Web. A substantial number of users have

accessed the website and read the words complained of.

Publiched to Third parties

18. Without prejudice to the generality of the foregoing,- the Claimant will rely in
particular upon the following facts and matters to show that third patties have

accessed and read the words complained of:

a. By the fact that wsers have commented on the article on

Wttp://robager.hubpages.com/;

b. By the fact that on hitp://robager.hubpages.com/ users can and have “rated

and categorised” the article in one of the following categories: Useful;

Funny; Awesome; Beautiful; and Interesting; and

s
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¢. By the fact that the ‘hit counater’ at the foot of the page on
http://www.collativeleatning.com/ between 8 June 2012 and 11 June 2012
stated the page had been viewed 12,844 times as at 27 June 2012, A screen

shot of this page is Annex A.

d. By the fact that the Claimant indicated in a letter dated 10 September 2009

that the site www.collectivelearning.com received more that 25,000 visitors a

month.

e. By the fact that numerous other individuals have used content found on the
Defendant’s website and webpages as contents to bring a claim against the
Clajmant for alteged misrepresentation. All actions which have been struck

out, dismissed or failed. A list of these actions is Annex B.

19. By virtue of the fact that every tinie a page is downloaded from a webpage it is a new
publication, the defamatory articles on the webpages have been published numerous

times to third patties.

The Defamatory Conlent

20, Between 2000 and 2 June 2012, on htip//rwww.collectivelearning.com, the

Defendant wrote, published or caused to be published and continues to write, publish

or cause to published the following words which are defamatory of the Claimant:

I SKILLSTRAIN SCAM & HOW I GOT MY REFUND"

[n3)
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21.

“Trading Standards authority, informy them of whoever Skillsirain  false
endorsements have appeared on Your Skillstrain brochures emd course material

and ask them to challenge Skillstrain”

“Vou be able to sirengthen your case by writing enguiry emails/letlers to any

ather companies whose logos and supposed endorsements were used 1o persuade

you fo Sign up

“7 will keep this video uploaded one way or the other as the information is
factual and exposes fraudulant [sic] activities thot Skillstrain customers have a

right to know about”

“Perhaps a giveawdy clue that Midtimedia Computer Training Limited are
simply another company within the overall Skillstrain scam is that one of the
directors of the company is registered as being of Czech nationality. Jan Telensky

himself came to Britain from the Crech Republic”

“With enough widespread persistence the Skillstrain scam can be thoroughly

exposed and derailed permanentiy”

The Defendant has also made a 9 minute and 48 second video that he is hosting on

the video sharing sife Www.Vimeo.com, which is displayed on the

wrww.collectivelearning.com website that alleges false, malicious and defamatory

allegations apainst the Claimant and enconrages users to follow his “templafe” to
raise such allegations against the Claimant in the bid to get a refund. The video was
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22,

originally nploaded to YouTube, but subsequently removed by YouTube in

acceptance of its defamatory and malicious content.

On or abont 22 May 2012, on http://robager/hubpages.com, the Defendant published
or caused fo be published and continues to publish or cause to published the

following words which are defamatory of the Claimant:

“Tve concluded that the defamatory articles on Hubpages ave most likely

written by executives or employees of a company called Skillstrain™

“They ‘ve forwarded me copies of correspondence they've had from the compay
and told me in detail about scare tactics used to persuade them to pay for courses

thai were frequently sold to theni on iHegal grounds’™

“The communication style and defamatory tactics in the two articles are very
similar, but the early one, by ils title, very clearly is an aifempi lo present
Skillstrain as the victims of a scam, when in fact there have been hundreds of

people, not just myself, accusing Skillstrain of being scammers.”!

“I'd put wy money on the anOMyIMONS author being a Skillsirain manager or

affitiate”



“I can't prove the anomymous author is acting on behdalf of Skillstrain, but I

strongly believe it and unless the author reveals their idemiity it can't be ruled

*

out

Reference to the Claimant

23.

24.

The words complained of on the ouline published articles are demonstrably about the
Claimant. The Defendant makes numerous references to the Claimant and Claimant’s
trading name and specifically refers to the Claimant in the title of the webpage on
www.collectivelearning.com; “THE SKILLSTRAIN SCAM & HOW I GOT MY

REFUND?”, which in itself is defamatory.

The offending online published articles are annexed to these particulars of Claim as

Awnnex C

Defamatory meaning

25.

26,

In their natoral and ordinary meaning the words complained of meant and were
undetstood o mean fthat the Claimant was operating a fraudulent business and were
intended to convey the direct impression that SkillsTrain are dubious or engage in

dubious business practices.

The Defendant has throughoui on both www.collectivelearning.com and

wwiw.robeager.hibpages.com referred to the Claimant, whether by name or trading

pame as rupning “a scam”, being “illegal” or “fraudnlent” or having “false

endorsements”, all of which is untrue and baseless.
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27.

28.

29.

30.

31.

32.

The Defendant has made the focus of his false and malicious campaign the false
allegation that the Claimant has “mis-sold” its courses by claiming to have affiliations

and endorsements from other companies, That allegation is false.

Depending on the type of course, relationship, connection or association with the
party whose logo may appear on the Claimant’s sale and course literature, the
Claimant uses a number of logos they are entitled to use on the basis of their

agreements and/or understanding with the relevant party.

Further, and whilst the Claimant has and continues fo take great care to ensure that all
affiliations and endorsements are accurate, where auy error has occurred this has
occurred in good faith and been correcied, if pecessary, at the earliest opportunity.
There was and remnains no reasonable basis or justification for the Defendant’s
repeated and false claims that the Claimant has acted in this regard as a “a scam”, or
acted in a manner that is “illegal” or “fraudulent” or that it has promoted “false

endorsements”

The ordinary, intended and natural meaning of the words deployed by the Defendants
are that the Claimant and its management are dishonest and fraudulent and are

operating a scam on customers. Those allegations are unfrue and unjustified.

The Claimant has responded to all formal complaints made by the Defendant to
various regulatory bodies including, in the case of the Financial Ombudsman Service,

who found in favour of the Claimant at fiest instance and on review.

By reason of the publication of the words complained of, the Claimant's reputation
has been injured, it has suffered divect finaneial loss in having to defend vexatious
and frivolous claims and it has suffered comsiderable hurt, distress and

ermbarrassment.

- {5
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33.

34.

35.

36.

31.

The Clajmant has encouraged users of his online website and webpages to use his
guide and information as a “template " for bringing complaints and claims against the
Claimant. This has resulted in a large number of proceedings against the Claimant by
customers jncited by the Defendant to bring such claims. Whilst all claims were
either struck out, dismissed or failed altogether, it was as a result of the Defendant’s
incitement that they were brought at all, causing direct financial loss, injury, hurt,

distress and embarrassment to the Claimant.

As Annex B the Claimant serves a schedule of the claims broupght agajust it with the
encouragement of the Defendant. The Claimant serves as Annex D a statement from
a Mr Gordon Robinson, whose claim against the Claimant (No: 0QT74683) in the

Northampton County Court was dismissed. The Claimant serves as Anmex ¥ the

Claim Form, Defence and Order dismissing the claim by Steven Hanley in a claim

(No: 0CV02623) in the Luton County Coutt.

Despite the Defendant’s consistent inciternent of others to bring proceedings against

the Claimant, he has declined fo do so himself.

Unless restrained by the Coutt, the Defendant will further publish or cause to be
published the words complained of or similar words defamatory of the Claimant as
ovidence by the fact that the Claimant began publishing defamatory material in 2009

on his www.collectivelearning.com website and continues to publish defamatory

material as at 2 Yune 2012,

Fusthermore, unless restrained by the Couit, the content available to users worldwide
comtinues to encourage vexatious and frivolous legal claims to be brought against the
Claimant, which continue to cause 0 the Claimant loss, ijury, hurt, distress and
embarrassment
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AND THE CLAIMANT CLAIMS

(1) An injunction restraining the Defendant whether by bimself, his sevvants ar agents or
otherwise, from publishing or causing to be published the same or similar words

defamatory of the Claimant

(2) Damages Tor libel

(3) Damages representing the irrecoverable costs of proceedings against the Claimant

incited by the Defendant.

@ Such further or other relief as may be necessary
(5 Costs

James Ramsden
STATEMENT OF TRUTH

o The Claimant believes that the facts stated in this Particulars of Claim are true.

o 1am duly avthorised (by the Claimant) fo sign this Particulars of Clajm.

Full name: ANDREW IRAYMOND KNIGHT

Name of Claimant’s solicitor’s firm: TAYLOR WALTON LLP

Signed: (\1 G -i‘\,w—-u_h.

(Claimant's Solicitor)

Position or office held: PARTNER

Dated: 29 June 2012
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Claim No: HQ12X02409
IN THE HIGH COURT OF JUSTICE
QUEEN’S BENCH DIVISION

BETWEEN:
METROPOLITAN INTERNATIONAL

SCHOOLS LTD
(t/a SkillsTrain)
Claimant
and
MR ROBERT AGER
Defendant
PARTICULARS OF CLAM
Taylor Walton LLP
28-44 Alma Street
Luton
Beds
LUl 2PL

Tel: 01582 731161
Fax; 01582 457900
DX 130460 Luton 10
Ref:

Solicitors for the Claimant
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Clahn No: H(Q12X02409

IN THE HYGH COURT OF JUSTICE
QUEEN’S BENCH DIVISION

BETWEEN:
METROPOLITAN INTERNATIONAL SCHOOLS LTD

(t/a SkilisTrain)

and

MR ROBERT AGER

ANNEX A TO
PARTICULARS OF CLAJINM

3

S

Claimant

Defendant

MET0002200127_29
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Claim No: HQ12X024089
IN THE HIGH COURT OF JUSTICE

QUEEN’S BENCH DIVISION

BETWEEN:
METROPOLITAN INTERNATIONAL SCHOOLS LTD

(t/a SkillsTrain)
Claimant
and
MR ROBERT AGER
Defendant
ANNEX B TO
PARTICULARS OF CLAIM
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SCHEDULE OF CLAIMS

Proceedings issued in the Edmonton County Court between MD Minhaz Sobuz
(Claimant) and the Metropolitan International Schools Limited (Defendant)

Issued September 2010

Claim Number 0ED02132.

Proceedings issued in the Croydon County Court between Patrick J ohn Gatt
(Claimant) and the Metropolitan Tnternational Schools Limited (Defendant)

Claim Number OUA11947

Issued on 27 April 2010.

Proceedings issued in the Boumnemouth County Court between Mr Keith Richard
Miles (Claimant) and (1) Skills Train (2) Career Development Finance Limited

Claim Number OBH03836

Jesued on 26 November 2010.

Proceedings issued i the Birmingbam County Court between Mr Ignas Labunskas
(Claimant) and (1) Metropolitan International Jchools Limited (2) Barclays Partner
Finance

Claim Number OBM06195

Issued on 7 June 2010

Defence in proceedings in Northampton County Court between Marek Zajac
(Claimant) and Skillstrain (Defendant)
Claim Number OQT46385

Court documents and Defence in relation to proceedings issued in the Northampfon
County Court between Mr Suriyalumar Ponniah (Claimant) Skillstrain Europe Ltd
(Defendant)

Claim Number: OQT31117

Issued 12 March 2010.

Proceedings in the Warrington County Court between Miss Shelley Ann-Louise
Hughes (Claimant) and Scheidegger Training Business Administration & Computer
Skills (Defendant)

Claim Number; OWA01247

Dated 3 February 2011.

Prooeedings issued in the Luton County Court between Mr Steven Hanly (Claimant)
and Metropolitan International Schools T/A Train 4 Trade Skills (Defendant)

Claim Number: OCV02623 :

Issued on 25 March 2011,

Proceedings issued in the Oldham Coupty Court between Mr Christopher WMakin
(Claimant) and (1) Skillstrain Ltd (2) Barclays Bank Plo

Claim Number 00L00300

Tssued on 1 February 2010.

g
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Claim No: HQ12X02409

N THE HIGH COURT OF JUSTICE
QUEEN’S BENCH DIVISION

BETWEEN:
METROPOLITAN INTERNATIONAL SCHOOLS LTD

(t/a SkilisTrain)

and

MR ROBERYT AGER

ANNEX CTO
PARTICULARS OF CLAIM
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THE SKILELSTRATN SCAM & ROW I GOT MY REFUND Page 1 of 10

THE SKILLSTRAIN SCAR & HOW | GOT MY REFURND

By Rob Ager 2004

(L ast updaies sdded 23rd & 24th May 2012 - seo end of article)

rovide factual information io potential and

The intentiart of this arficle istop
make their own informed choice

existing Skillstrain customers =0 fhat they can
as to whether they do business witly Skillstrain. f your wish fo know Iiore abouf

this video / arficle or have additional information that may e worth adding
please atvail me &t §T@KQ0§§§@&gahoa.co.gm

Watch the 10 minute video or scroll down and read the
rmore defailed fext article.

link isr't working then ihere's 8 good chance that Skitlstrain have
[aint with the video host and had It removed. This happened
ting it o Youtube, It was taken down for
ndefamation”, but Youtube doesn't investigate such claims or give the video
uptoader @ chance to contest such sccusations, They simply remove videos
"anf to be In the fight. Not to worry. [ will

upon reguest and assume the complall
cep this video uploaded one way or the other as the information is factual and

exposes frauduiant activities that Skillstrain custorners have & right to knaw
ahout. Skillstrain have already threatened me with lagal action, but their
argurment [s weak. I'm willing fo go to court aver this isaue and iy the process
will make sure that Skillstrain are made fo answer publicly for thelr false
endorsements. These fraudulant endorsements are not going to he swept
under the carpet. There is now also a Wikipedia pade on Skillstrain that has
heen reviswed by Wikipedia moderatars.

[f the video
registered a comp
within 48 hours of me firsi pos
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THE SEILLSTRAIN SCAM & HOW 1 GOT MY REFURD Pape 2of10

if the video jar't playlng then you carl download the video fle here in mpd
format (just right elick on the link and selact "save as"y. Feel free fo upload this
video te videa hosting sites.

feeart” Stang ~ A fraudylent business scherne, & swindle. {source:
thefraedictionacy by Fariex)

CONTENTS
1) The Skillstramn_ cobfroversy.

2) The Skillstrain hard sell

-~

3y My investigation into Skillstrain and its pariners

e Gl ed T b e

4y How | got my refund

5} What can you cdao?

THE SKILLSTRAIM CONTROVERSY

Stlisfrain is an b training company that provides disiance inarning coursas. In
Ooioher 2008 the BBC Walchdog, In response 10 neatly 200 letters of
complaint, investigated the company. It funied out skillstrain had baen falssly
claiming that ifs caursss wWers andarsed by fwo rajor [T companies — Microsoft
and CISCO, The Weichdog investigators alosn showed Skillstrain course

) oU

- Gy

~atda

.
e




THH SKTLLITR AT SCAM & BOW T GOT MY REFUND Page 3 of 10

raterials to 1T professionals for assessment. The feedback was that the
aterials were outdated and poorly writen.

The report fuelled the anger of Bkillstrain students. A fiood of blog entries
appeared online describing Skillstrain's nardsell recruitmnent practices and
refusal to refund course fecs, including the wehsite skills-{frain-experience.
akillstrain actually sried to sue google for alfowing the supposedly defamatory
blog entries o be posted online, The case was appropriately thrown aut of

court. A pefifiorn fo the Prime inister, urgling an investigation of Skillsirain was
ince sigried by 389 paonle.

Another interesting repott f found was that in August 2007 the ASA {Adveriising
Standards Authority] ruled fhat Skillstraln had breached GAP (Broadeast) 1V
Advertising Standards Code rules 5.1 (Misleading sdverising), 5.2.1
(Evidence) and 5.2.2 {Implications).

Golng back eatlier #2006 Skillstrain, under ifs former company neme
Scheidegger, Was investigated by Kick Lawrence of the BBC. The reportar
went under cover, posing as a potential shudent, and was told by the sales
represeniaive that the course cerlificate Was required by many companies and
that Scheiddeggar wels working in assoclation with Manpowsr and Efan I,
Both of these companies confirmet that Skillstraln/Scheldegger was niot
endorsed by them. Apparently skillstrain/Scheldeggar were gecredited by the
Institute of IT Training, the GEQ (Colin Steed) of which fold the BBC he would
investigate the matter. \When challenged about the falge endorsments
skillsteain attributed them to anether company, Viultimedia Computer Training
[ imitad. As you'll discover at the end of this arficle, they did the same in

response fo my complaints.

THE SIILLSTRAIN HARD SELL

The fee fora Skillstrain course s typically several thousand pounds, The
poterndlal customer resparnds 1o an advert or a viewind of the Sldilstrain website
and s then visited in their own home by a sales rep. During the home vistt
{hey're shown a set of glossy promotianal hrochures clafming that Skilistrain
courses are endorsed hy an impressive selection of wall known [T campanies
and educational hodles. They're shown 8 set of charts outlining the apparently
high eaming potential for these wio complete fhe caurae, znd are glven &
wasic T knowledge questionnalre. Theyre guickly given & pass mark and
Invited fo sign up. The gales rep seils ine deal by making 2 cauple of

honecalls (o aTanges tar @ career developrasnt loan on behalf of the cusiomer.
The loan equest is accepted, the full fee for the sourge is pald to Skillstrain by
rhe credit compalTy and the cusiomer signs an agreament o pay hacls the
credit company o & secles of menthly inataiments,

e
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THE SKILLSTHAIN SCAM & TOW I GOT MY REFUND Page4 of [0

MY INVESTIGATION INTO SKILLSTRAIN AND ITS PARTNERSE

[ signed up for & Skilistrain's courss back I August 2007, As | progressed
through the first half of the course over the sallowing vear, | found that cheap off
the shelf 1T books covering the same sixbjects were much more wedl wiitten. [n
fach the course materials made less and {ess sense with each module,

{ wrote letiers of complaint o Skillsfrain and requested & cancellation of my
course. 1 explained that | was wifling fo accept the loss of credit payrments I'd
already made in return for a caneceliation of my remaining payments. A Mr 0.
Donald respondad that i was toa late 0 be glven even a partial refund because
my frial period of ane month had expired. The ivony of this is that in {he first
monih | was only able fo view the first module of the course. Further to this |
had a very heated debate with someone af the Skilletrain office who claimed fo
he Mr. lan Simpson, In raésponse to my question fo him apout who was the
Director or GEO of Skillstrain, he lold me twas a “Wir. Butfer”, but he refused
give me a Hist name. Presumably he was referving fo Mr. George Edward
Butler, who headed the company for many years. However, according to
Campanies house cacords, George Fdward Butler had retired over six months
prior o my conversation with Mr lan Simpsan, Skillstrain also forwatded fo me
coples of endorsement letiers apparentily written by & company called Prosaft,
which frades undet fie name CIW. Naturally, Prosoft endorsed the courses -
they wrote thern, while Skillstrain sells and distributes the course maferfals and
provides teaching suppert. In altempting to contact Prosoft, | found it very
difficult to acquire a husinass address for any of their offices. i took me six
argumentative messages via fhe CIW website o a Lauise McMahan Daly,
betore she finally gave In and told me the business address for thelr rish office,
which is Prosoif Training Europe Limifed, Mary Rosse Centre, Holland Road,
National Technology Park, Limmerick, Ireland. This fack of transparency about
hasic cofnpany information suggests CIVW ihernselves have something to hide.

Then | discovered the REC watchdag report, detalling that Sldllsirain had
fabricated Microsoft and CISCO endorsements of Its courses. So L wrote ta the
rermaining companies whosea logos were reatured on my course materfals and
received written confirmation of an addiional three false endorsements. They
are E-skills, The British | earning Assocfatfon {now renamed as the Brifish
Institute for Leaming andl Developmet) and City & Guilds. Sothe Skillstraiit
course had been zald fo me on fhe sirength of ot least five Talsa andorsemesrts.

Meanwhile, | had aiteady cancelled my direct debit o the credit campany
Career Davelopment Finalce (CDF) and began receiving lefters, emalls and
phonecalls tolling me that i | didie continue with oy payrments ther my debt
would be passed on o a debt collectiion company. | stuck to my guns and
refusad fo pay. The deht collactars never Came, bt far rrionths afterwacd |
recelved autornated phonecalis slmest everyday from debt conaotidation
companies. S0 much for confidentizlity of my parsonal details.

i 6
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THE SKITLSTRAR SCAM EHOWE GOT MY BEFUND . Page 5 of 10

One Ehing that especially rousad my suspicion was that Caresr Developmert
Finance leters featured a P.0O. box aurnhier for correspondence rather thah an
actual business address. ag for a smalt fee | downloaded most of Skillstraln
and Careel Development Finance's financial and legal records at Conpanies
House. 1t furned out that hoth campanies were wased on Collingdon Stin

f tor. A specific polnt ot Inferest Is that my cortespondence with Skillstrain has
corne from an address af 20-88 Collingden Street, yet Skillstrain's official
husiness address [s In the same bullding as Career Davelopment Finance - 56

Oollingdon Street.

{ also discovered froim Cornpanies House records that Skilistrain's CEQ, Jan
Talensky, has been listed as a director of CDF and Alena Telensky has besn
listed as CDF's secretary. Basically CDF and skillstrain are run by fhe same
colluging group of people, but when responding i my cornplaint each said it
was the other company with which 1 needed to speal. They were hasically
glving me the run around.

incidentally, the jumbling of names and addressas seems to be a regular
feature with this graup of iraders. Skillsfrain used o be called Scheidenger and
is merely a trading name for another company Mefrapolitasn International
Schoals limited, which has also undergone several name changes over the
years. Career Development finance used (o be called B.S.T Cradif Limifed.
Also based on Collingdor St at no 56, again the exact sarae address as CDF,
is Skellstraln Eyope [ imited. The whole package of IT fraining and loan
services relating o Skillstrain appears o be une operation disgulsed as several
separate trading entities.

Another inferesting nofe is that Jan Tajensky res ignad from his director position
of COF just ong waek before the BBC Watchdog report was published, but he
was reappointed threa months later after the initial fiurry of bad press had
subsided. So the next fime you see & neWs repart of Jar Telensky talking about
greeft policles at his Agtia Gty resort, posing chaitably with under-privileged
children, mesting the Prime Minister or prometing one of his other comparies
such as Traindtradeskills, Tral2Game (hoth of which are also getting @ [of of
pad repatls oring), 4T Consultancy Limited (JT for Jan telensky of course}, , .-
rernernber what you've learned here and at tne BREC YWatchdog about his rale
in the Skillstrain and COF scam. Feel free to check oul his blogspof and his
youtube channal as well, but dor't expect to be ahle to leave cormments oF
video ratings — these funciions have beel disabled.

HOW [ GOT MY REFURIZ

gkillstrain imanagers confirued to refect my refund requests and jgnared any
guestions | puit fo them about iheir false endorsements. | tpak my case {0
{iverpoot Trading Standards and cited the speciic [aws whichy, in my opinien,
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TEIE SKITL.STRATM SCAM & HOW 1 GOT MY REFUND Fage 6 of 10

had been broken by skillstrain. | specifically noted secfions 5 & ofthe
Consumer Prateclion From Unfair Trading Regulations 20086.

As soon as Liverpool Trading standards challenged Skillstrain about these
issues, | was offered 2 refund. However, the refund was offered on the
conditian that | aceept it as a good will gesturs, rather than ltabiliy for false
endorsement. The offer also included a condition that | would not publish any of
the information 'd discovered about skillstrain or CDFs business activities, {n
other wards they were frying to attach a gagging order. And thelr offer didn't
even include any kind of compensation for the time and effort ('d wasted on the

course.

=p | rejected the offer and informed Skillstrain | would pursue the matier
through the county caurt. Skillstrain then promptly refunded my entite course
fae and acknowledged liability in writing, but the refund lotter came frorm
another company called Muftimedia Computer Training Limited. § haven't yet
chased up this cornpany's exact relationship with Skillstrain, but they wwere
described to me in wriifng by Skillstraln as a "markeiing company”, Note that
they were also blarmed hy Skillstrain in response to the BBC's revelation of fwo
salse endorsments (Manpawer and Elan IT) [ 2006, My refund confimation
from Multimedia Computer Training featured a aquiggled signature, but no
typed name, ] checked the signature against those on the financial documents
af the company and eouldn't find a match. An even stranger detail is that
Guompanias House documents show that dMultimedia Camputer Trailning Limited
has been exempt from audit year after year, prasumably due fo dormant or low
turnover status - 5o how are they able fo refund cusfomers? ls it a front
company for the purposes of giving Skillstrain plausible deniability”? This
Skillstrain guote from the 2008 BRC reporit s revealing, “If if tums Ut
Multimedia Computer Training | td and or s advisor have broken this policy,
we wilf take this very seriously and take further action ageinst them." As my
refund letter reveals, thres years on its business as usual and no sction was
aver taken by Skillstrain against the supposed guilty party. They have also told
me in writing that they will inavtigate the matier furthier. Perhaps a giveaway
clue that Multimedia Compuier Training 1t imited are simply another company
within the overall Skilsirain scatm I8 thst one of the directors of the company is
registerad as belng of Czach naticnality. Jan Telensky Rimself came: o Britain
from the Crach Republe. (an email correspondant receatly informed me that
Jan Telensky s a share holdsr at Muftimedia Computer Training Limifted, but I
haver't yet checked this at Companies House records),

On the plus side Liverpool Trading Standards have informed me that they are
now pursting an invastgation into the falzs endorsements | raised, which cauld
rasult in ariminal procesdings against Sleillstrain - opefully ihe results of these
proceadings wil be avallahle publicly in the near future,
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WHAT CAN YOU DO?

if yotte a disaatisfied Skillstrain customer then perhaps iy experience can
serve as a template for you to recover your course fees, Keep hold of all your
Skillsirain coursewark, credit confracts and sales brochure materials 2s these
may be necded as evidence. Make sure that all of your cormmunication with
Skillstrain and its credit comparny pariners is done by letter and keep stored
records of all comespandence. Gortact your focal Trading Standards authority,
inform them of whichever Slillstraln false endorsements have sppeared on
your Skillstrain brochures and course material and ask them o challenge
Skiflstrain. You may be able to strengthen your case by wiiting enguity emails /
le#ters (o any othar companies whose logos and supposed endorsements were
used to persuade you {o stgn up. i you iind new false endorsemerts, get
evidenee in writing from the colnpanies nvoived. [f Trading Standards are
unable to assist you then you ¢an pursue your case through the County Courls.
For a reasonable fee the County Couifs ¢an provide mediation to resolva a
claim without actually going o court. To my knowledge this senice is cheaper
ihan using a solicitor. Free mediation can also be found through Law\Works.

Here you can downioad confirmation letters from E-skills, the British Leaming
Association (now called the BILD) and City & Guilds regarding the three false
endorserents | have so far uncovered (Due fo reader re uest I've recently
raplaced the three downloadable documents with higher resolution files). There
may actually be more false endorsements, as | haven't heard back from all the
companies | wiote fo. The BBC Wafchdog reportis called Skillstrain nder
Scrufiny and can be viewed here.

Feel free to contact the BBG and request a Watchdog update on Skillstrain.
Eeel free also fo reglsier valid complaints with any ofher relevant watchdogs or
regufatory bodies and, if legally applicable, take achon against the speciiic
sales rep who flogged the caurse fo you. (ne possile course of complaint is
the Companies Investigation Branch (C1B). Businesslink also conduct fraud
investigations. Gonsuner Inect and the Financial Services Authorily may alse
he able to help. :

with enough widespread persisience the Skiltstrain scam can be thoroughly
exposed and deralled permanenily,

If you wish {o know more about this video [ article or have additional
wdormation fhat may be worth adding please emall me at

stexposed@y ahno.co.uk.

et
AP _ .
Update (posted 28th Fefs 2010)
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i row have documented evidence that some studerts pursuing
~afunds from Skillstrain who clfe this artlcle have beeh recelving
response lefters containing unfounded statements about me that are
potentially defamatory. i amn oollacting coples of these letters for legal
purposes so if you happen ta receive stich 2 letfer, feel fres 1o
forward it to me along with your centact phone number. Thanlkyou.

Update (posted 17th March 2010}

niumber0.gov.uk have responded fo the Skillstrain e-petifion, which
was sigried by 365 people, They are advising dissatisiied distance
Jearning customers to contact Consurmer Direct or their local Trading
Standards, One of the new measures being put in place is triaf "A
task force is belng estaplished to address the problems created by
hagus and low quality education providers more generally.” That
sounds ke a promising step in the right direction. You can read the

full response from the government here.

Update (posted 12ih September 2010)

Thanks to all of you who've corfesponded with me aboul your
experiences of Skilistraln and its other frading enterprises

(train fradeskils, frain game efc). Tm pleased for those of you who
hiave oblained your course cancellations and refunds, and offer my
best wishes to those still negotiating with the company and relevant

legal autharities.

For those of you who have received letters from Skillstrain containing
staterents aboul my involvement (n this years rounds of pre-
general election poliical character assassination, please refer fo my
Press page for 2 much more truthful version of those events. Also
mote that The Telegraph and The Surn have removed thelr highly
misleading aricles about me, while an investigation into thelr
reporting practices Is being conducted.

“ar those of you whe have recelvet phofocopies af 2 ridiculous
article ahaut me that apparently was published in an obsoure
christian evangelist magezing called The Son (co-founded by a slage
imagician evangelst), | havent sean an ofiginal copy ofthe supposed
article, but the origins of that factually incorrect story can he found on
my webhsiie WWW. respectomeglect.coim, which addresses a case of
prafessional neglect hy a chistian charity that was providing council
funded suppoit fo my father. .,

) J
i a nuishell, 'm an independert aciiviat / journelist In my spare time
aricl have uged my veriting and video editing skills for many purposes,

L2
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including the revelation of carfain praciices used by Skillstrain. Inthe
nstances where Fve sought 1o expose cotruption or support our
country's withdrawal fror the EU l've sometimes faund myself inthe
firing Tine of people whose nteresis f've crossad - some of whom
have anonymously posted lies ahout me online. Anonymous
character assassination is a strong sigr of dishonesty. 1t goes with
the tertitory when independent achivists are getiing resulis, On the
ofher hand ve made o attemnpt to hide my identity in this arficle or
ascompanying video because, io tho Best of my knowledgs, the
claims presented are frue. :

The staterents Skillstrain make, wheiher true or false, about My
personal life or oy publfic involvernent in other corporate or potitical
matters are irrelevant, What ratters hets s whether the company i
ahle fo refute the allegations that have been made against them not

just by me, bin also by other students, media SOUNGEs and
investigating authorities.

Feel free to quote this update when responding o any related
statements Skillstrain make about e,

Update (posted 23rd May 2012)

Over the [ast couple of years two @nonymous Hubpages arficles
have appeared, spreading disinformaiion about me to digcredit my
character and my work, 1 strongly suspact shese have heen written by
skillstrain trolls. 've now posted a [ull tesponse to those arficles.

important info Re: Skillstraln libel case aoalnst Digital Tremnds

From the smails fve recolved, it appears the evrrant Skillstrain
strategy to dissuade customets requesting refunds is o cite a recent
case [n which they sued a company called Digital Trends for £50,000
in damages because the company hosied a farurn in which
aRonyrmous defamatory statements soalnst Slkdlistrain wore made.
Skillstrain roake out that this proves il other aceusations agalnst
them of wrong doing and Hegal selling practices are lies, but a beiaf
read over that case reveals & different story. Skillstrain filed fo sue
three companies at onae, inctuding two Google companies. They had
already ed and falled (o sue e same thiree companies & year
hefore.

)

iy :ﬁw\m-ﬁauﬁ.arc;/é%v%casesiEWHC!@B/zoogm 765.html

The reason Digital Trends wers fined In the second case s, &8 the
repolt slates under atticle 8, they never taak part fn the court
proveadings. Digital Trends chose ot to respond to these steps in
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the proceedings. They have not challenged the yrisdiction of his
court, and they have not responded it any way fo any af the
alfegations made against them (other than by ramoving the miaterial
complained of fromt their website). That is thelr right. But il ireans
tat the courf does not have the benefit of any argumesnts or
avidence submitled on their behalf. Perhaps they thought the
pravious judgernent in thelr favour would be carried forward.

fatt 'l\w\r\ni.bailii.orq!ewlcases/E\lv’ HC/QRZ2010/2411 . html

...... e, bailil. Oralew/ CaSERIZ VI St mmtesmn

= it wastt a big victory for akillstraln after all, who lost against the
other two companies in the same case and would probably have had
to pay the legal costs of those companies. And arficle 7 contains
another interesting statement: In the present case the Glairrrant did
not choose fo rely upon the presumptions of falsity and damage
which the law permits a claimant to rely on. From the starl of this
case the Claimant chase fo allege it its Particufars of Claim that he
words it complained of were factually incoirect. There is nothing in
the entire report that addresses the false endorsement evidence
provided by BEC Watchdog and 1. And, for all we know, the
axamples of supposedly defamatory content that Skillstraln
complained of, which were anonyrmous forum postings, may have
even been posted deceptively hy Skillstrain affiliates to make the
company sppear demonized in cowrt, s certainly possible.

Update (posted 24th May 2012)

recommended blog posting from another individual who got their
refurnd, fhis time through the Financial Omnbudsman Service and by
citing the Trade Descriptions Act 1968, Apparendly the FOS allows
far refunds golng back gix years,

hitg:liwww‘consumeractiongrouig_.co.uk!‘forun“ilshowthread hp?
301 141-How-To-Get-3 ome~or—Ali~of—Your—[&ﬂonev~B ack-Fronm-
Skillstrain-Tratn-4-Skills
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Claim No: HQ12X02409
IN THE HIGH COURT OF JUSTICE

QUEEN’S BENCH DIVISION

BETWERN:
METROPOLITAN INTERNATIONAL SCHOOLS LTD

(t/a SkillsTrain)

Claimant
and
MR ROBERT AGER
Defendant
ANNEX D TO
PARTICULARS OF CLATV
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Ta the Northempios Comnty Courd

Claim Wamher; 0QT 74683

tordon Robinson Clajmat
Train 4 Trades Defendant

Witness Statement of Gordan Roblinsen

T Gordon Rabinson of 28 Alma Street Worthamptorn MKS 518 will say as follows;

L

4,

| am the deifmant in these proveedings and make this statement by way of datification ln
relation o the manner and reasons for my fhaving eommenced this action agalnst the
defendant.

than | enrolfed on the Domestic Plumbing antt Heating cowrse (fhe caursé} tn Octolier 2008
1 was Informed that the defendant was suthorsed to glve a Cliy and Gullds {C8.G] cestifiests
i relation to the plumbing course that b vwas propesing to do.  Follewdng enrolment §
raceived documentition from ffe defendznt inckoding I partiodar Tutor Warked
Assgnments {¥MAs),

1 eoramenced my sttdies and was reeciving communication from the defendant ou a regedar
hasls to encolTage e o continte and completa e training. I am fold that before | could
proceed with the practical training there are 3 numther of Thigs that t would have the
complete to ensure that Tam sauipped with all the sheoretical aspects of the eourse,

| continued with this exerdse for appradmately ona year after which | spoke with my
brother whe advised e that he will make enquiries on the website and offier resarees
shout the repttation of the defendant and the course. &5 a result of this engtlry he found
that thera wers varfous website postings sualnst the deferdont and serious allegations
shous the validaifons and acereditations of varlows bo es induding GG,

1+ particular he gained aciess fo a site fnewn ag www.eolfasivelearning carn (Ager wabsita)
Fun by @ M, Rob fger, This website was heavily critical of the defendart and its varlous
tradlng arms. They went out of their way to provida ssmple [eiters to mafie dalms apalnst
the defendant. They alo gave Jetiers and other information they had recsived from
validating aathorithes such as the €5& to 2ryone whe made engudries, My brother wes one
such persoss and ohtzined what | then helieved 1 be refevent and tuthful Infrrmation. |
rowe lorened thiat this was not correct,

i ey event follawisg this | wrote to e defendsat in earfy 2000 making scousstions and
allegatians about wrongful accredfiations and demanding eanceflsfon of iy collise with full
pefurid, [also gave themn copies of redacted leitars wiidely | had recelved from my bioder
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and presurashly he had downlosded these from the Ager webslie. The Defendant wrote to
me in reply explalaiig the manner tn which the arcreditations were to be provided and
requested that | contlue the course and complate my training. | refused to aceept the
Invitation and enmmenced proceedings at the Northampton County Court.

Folfowing this the defendants flled thelr defence giving Aull pasiiwlars as to how the
accreditations would be given and the fact that ifiey were duly autherlsed (o provide these.
The matter o for tral an Friday, 11 March 2013 and | atterded the County Court before
the Judge who had also raceived the evidencs and wiiness statements from the defendant.

This showed that the defendants were duly authorised to provide the C&G and other

eotpses not only now but sliea approximately 2005.

The judge asked me a fewr quesions ot the trial marticularly shout of the fact that | woold
have recelved = qualification that | had applied for regardless of what was of was not said by
the reprasentative of e marketing compeny. | admitted that there was nothing wrong
with the course and that | would have achleved the qualification i | had completed the
consyse. Furtherinore | also adimitied diat the only reasoni | commenced the action wes
herasse of what my brather hed iold me and what he had seen and read in the Ager
wyehsite.

As a vesult the judge inéucated that she may well find against me in lght of what | admitied
particolarly because the ‘defendant would have done everyifing that It had promised and
more, 1t was also poted that possibily that [ would have a judmement and dalm from the
gredit provider Bardays Partner Finance who wolsld pursua me in yiuch stranger terms than
the defendant, She then allowed me and the defendant thne o discuss the matter and seek
3 restiution,

. Av a resuif of this resolution | decided fo have my daim strude out shd swaar this winess

statemert, verfying (o the defendant the court and all third partles that my clafm was
wrgnaly congefved, 1% was based on nothing ether than website postings such as the Ager
website and nothing else. '

i1, [ s prepared to aiend anyf epurt of laww to atiest the elove matters md glve evidenez if =0

requlied.

The facis end meiters wihich { Fave siafed In s withess satement ave {rue and accurate,

Prags: 75 March 2011

Sipned:




u

I the Northampton Comnty Couet Claiin Number: OQT74683

Wt Gordon Rebinson Cleimsni
Train. 4 Trade Skifls ' Ftefendant
Consent Crder

Upon reading the communications fom the pirtics the Court Orders that the action
against the Defendant be dismissed.

Dated; 14 March 2011

Signed by the Claimant

VI i

M Gordon Robinson

Signed for sad on behali of
The Defendant
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Claim No: HQ12X02469

TN THE HIGH COURT OF JUSTICE
QUEEN’S BENCIH DIVISION

BETWELN:
METROPOLITAN INTERNATIONAL SCHOUI'.S LTD

(t/a SkillsTraim)

and

MR ROBERT AGER

ANNEX E TO
PARTICULARS OF CLAIM

£ 0
URE

Claimant

Defendant
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MPTROPOLITAN TNTERNATIONAL SCHOOLS WA TRAIN 4 TRADHE SKILLS 1“Eefm&am

Refore Depufy District Judge MoCpurt sitiing at Luton County Cont, 2ud Flooy, Cresta House, Alma Street,
Lakon, Beds, L.UL 2P0,

Upon hearing the Claimant in person and the representative for the Defendant

IT IS ORUERED THAT

1. The title of the claim be amended to show the Defendant 88 WMelropolitan International Schools Ya Train 4
Trade Skilis.

gh Clatm dismiissed.

o order 28 (O COStS,

3. R

Diated 24 Barch 2011

>
ol
O

o R i SRR

‘U e zavrl ofoe o Luton County Clour, Crisia Honse, Alra Stoset, Lefor, Beds, LUL 5P i open between 10w, and 4 .6, Wty fo Py, When comesponding
with [hs ooust, pheans wdcross fwns o Jothiry (o ifes Cosry Wz e mer zod qonta L elpten mumbi Telt 0844 532 0550
Produced by:D. Bighay!l
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T the Larton County Court Clsim Nober: (CV 02623 ~1¥ 1379264 A
Sieven Hanly Clzimant
And

Traindtradeskills Defendant

Caze Sumnpary/Skeleton - Thofen dant

Reference to the page niphers fu fhis document exe 10 thoss Tefered. to in the enclosed

hondle

Sinmary

1.

This Is a claim by fbe clajmunt alleging fand apamst the defendant in yespeot of the
s of logos reliing to a plumbing conrse (the ccurse). The allegations by the
cladmnt refer o the ability of fhe defondant to provide the relevant socreditation for
she course of bodles lile City apd Guilds (C & G). The defendant sortends that this is
the only relevant aspect &5 the 1ype of course the claiment was enrolled om males him
eligible for this gertification.

The defendant contends fust no soch faud or Froudnlent milsrepresentations was
perpefraied. The defndant was able to peovide the selevant ueoreditstion/certificates
it elation to the course. The defndant contends this eauld have beeh done dinsctly
pndlor indirectly 28 & yeult of iz own efforts of the condract That had and bas with
Wessrs Appreaticeship Trainiog Limited (ATL) its sister commpany.

The claimmant relbies ot the contents of a Jotter dated 23 Novermber 2009 at page 6 (the
letter) addressed 80 a M B Ager by C & G i support his elaim. The defendant
somiends thet the clatmant s based his ofaim ox fhe WIong interpretation on the
teifer, The Deftndani conlends et the letter is clear vindieation of the defenve andl
ghoility of the defendant to provids the aporeditationfoertificaton iu the clatmant, Ses

narp 10 afthe defence wtpage 9,
& &

Tha defendant confends faof the allegetions by Tl Ager were wholly aaime sod &

Hugue of Hes writien, writh the hifeoiion of cansing seriong losz and damags fo the

)
- 0o

44
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defendant andlor Hs associated and {rading periners, Apparently the medeiing
sompany Mulimedia Computer Training Limited undertook various ivestigations

and compiled a dossier on the allogations and also matters sorrounding Mr Ager -

which seems to mdicate that hiz only prenccupation was iy seck fo damsage corporels
bodies and ather such iostiiutions, See pages 1121

Tt is contended by the defendant that the claiment relied wpon such similar web
poskings eriticising the defendant andfor s teade partners From time fo time despile
serious watniogs by the defendsnt to the clafmeant aud ofwrs. As a vesult of these
sralawiinl acts in defsmation on. the part of M Ager and others the defendapt undor s
trading mame of Skillstrain and Traindgame jssued proceedings against the relevani
wehsite hosts namely Digital Trends (DT) and Google.

DT was held responsible (Fages 24-33) and 25 & result of which the judps awarded
1andmark damages i the sura of £50,000. The damages were nuiqus and i should be
noted that the Learned Judge went out of his way (pages 31-32) to explain in detail
the falsity of the Defimaiory remurks wade n the website postings.

Ryidenee

The olaimant has ot given any evidence o any firther documents.

The defendant has piven evidencs through fs prineipel and the training ﬂ@mémy ATL
(3437} and seays that the defendant would and conld have provided fo the cleimant the
requived qualification and cerfification in respect of the course, Therefore thers wers

10 Tisvepresentations or certainly fromd 25 alleged.

Fusther that the oltimant had svery opportunily fo caneel at p wtvsh eaclien stage since
fhe emrokment tut ounly deolded fo do &0 affer seeing the “Ager” maferial on the
welaite, In so as the Itter is concerned it i frite taw thet no pay te the proceedings
pan pely upon sty media or simibar svidence of fefurmation which is not divectly
relevant tn the igsues in the case, The defrmdn confonde thet the laimant wrengfitly
reled upon such avidense in the sxpestation that be oould cansel the Covrse af soch 2

late stage.

E
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10, The financial Ontyudsman service o stmitar grovnds has rejeuted claims by students

11,

(Page 54-59). In addirion as afleged in Mym Smallmas’s Witness statemext (Para 8
page 35) webave i moning received o statoment and the Consent oxder (pages 60-
62) signed by e student referred 1;: in that paragraph confirming the basie on which,
{hes clatm was struck oof

{oneclosie

The defendant therefore comtends fhat the claimant's clatm shonld be dismissed as he
cammot prove thet the defendant did not or could not have provided ki with the
Benefit of the course audfor cerification by he reluvant anthoxify nawely C & G
Turther and in any evedl the sllegations made by the claimat slegs faund and the
hurden to prove this I eitremely heavy and it is the defondartt’s contention that the
claimant hag not and wilknot be able to discharge fis,

12, ‘The dofendant therefore contends that this claim chould be straelke out,

Dated: 18 March 2011

Defendant
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o1 gm duly authorised by o claiment to sign this stefoment

Pl maame. LA SwevEe Pl

best Rudh

Vame of clatmant’s Sﬁﬁ(ﬁi%gf"!} firm
73

sigoed M positinn or effive held

a(Claiment{Litdgation Fient){(Claimant’s soliciior)  (fsigning on bohalf of frm or compEny)
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Hi Sieven,

Thank yais for your email,
Y can condiem gt Train 4 Trade sills Ta not & memper of the
British Tnstiicrte for Lenrniny ard Developmient:

iind Regards
Blenk

Efena Tsonol

Ecmipdstrator

The British Istitute for Leaming & pevelopment (the
1L}

D137 9556517
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o () 7563 BO20
fax DZ0 THE2 9138
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'Augusi 2010

To whom i may eoncem

Tils fatter formally statss that helther Skils¥ialn nor any orpenization asstelated with SkillsTren,
inofuding Metropolian inferational-Botesot-and Traln 4 Trade sldlfs, ave membas of e-eklls LK, -
Their membarship censed WOctobes 2006: They are not pertiicd to use syt logo of relerence

gny conneclion wih e-skiiie UK Tt any way {hrough any medium. O lewyers wrota Io

Metepolian Sehosl fo remove vur logo frem strale Website and any publieafions, on the 27"
Waeishy 2007, . W

12 vour qualy Is the fesulf of Skilstraln or any assoclgtad organisation represeniing feelf ds & 2«5""?‘: .
it oF entorsad by e-skllls UK In any way ploasa forward eny detalls fo:

[
aisl Daly
Finanna Diracior
e-ekitls VK
i Caste lene
Londah
SW1iE bR

Yours slocersly

7 w}?x@?"ffgaf T |

dell Daly

Flnanos Biracior
T, : ’ .
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Bo® - Fr? o
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Py s i UA S B Cor e d Lod v Aty iroasd iy o us & Hogstiad v Droind g, 7400 N
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| have consittad a nutnber of collengues in vegional ¢ifices and in our Leanig Soluons
depertvient hedme wiiting in resporsa o your guery sbouta possitie relafionshin bshwean Clgy &
sriids s Sidls Traln, | am sory tht #has 1k fodges fen § would have wished.

vrs smsusnig that when you use ths fiarn ‘endioree’ you aie sokely rafarring lo Clty & Gullds”
ppproval of ielning arppiisations end soleges {penires)} (b offer s qualifisations subjed] o et
and sonditions goveming iie remuived consistency and quality sesurmes of fhe sassgsmant
preonss. As pastof the sereement betwesn tha capine and City & Guilds, 2 oontre s reguited fo
comply with CGliy & Guids’ puiicies, procetures and guidsiines wet outln” Praviding City & Gulids
Gusifications.” -

T prswes yaur prinepal entuiry, Stdls Trek i riok Heetl & Cly & Gulids spptoved eanfind,

Hewevar, i I5 o busitess divislon of a groug of eompanias of witch (o, Seheideger and ATL, e

v (o 6 stie Clty & Guilds uards o another, Treind Tradeskild, B gmently Inthe
canire spprgvel application premes. ity & Gullds spproved ceilles el spply to uss (e “Cily &

Gullds Appravad Cenlre® fepe.
b iy hope that this will e helplul and | apologlse agsln for (ha detey it replying.

it best wishes

Vours sinostely
'{‘« Y, Qﬁx&w

[ ' Y

(Mirs} Susgn EY [Bavy . )

Customar Relationg Suppor Tear - Sormipielntd
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Date: 19/04/2008
College Agt. No.:  [PI3792644
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o . .
i Steven Hanley AR TIN 27 % 3% .

63 Mulbesry Road
COVENTRY

S Il

V6 T

Deer Student

We are pleased to eonfimt that yader your Cascer Developntent Finsngs Timited flumtee seremens, Wo
e o received payment in fid1 for your couxse fees,

Your eprolment Tas now been folly completed snd you pae foe 1o COMMSTES FOur epurse, We hope thet
you extjoy the sema benefits sad advaniages as milons ofofhice students throughont Buepe.

Fike 6o tahe this opportunity to weleome you o

We axe mcicsing hesewith yoor fufor defeils, Wo wanld
yorure studies and for he Prtoro,

Tezin 4 Tends Skills and wish you every suscess ot n

Feyors Satully

7 i o
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Aspirtamd ORiss Hreirollan et 7l Eihiok Lid, Raetaterad 14 Eomsnd e el Mg, G 21 PBlooartly, Lesusen Wl 8HE Fed,

4 oot nnl a2t cohididoon. s Tl thn
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g tn the Covertry County Court “Clalm Humiber: 0CWG2623

i

Stevenr Hanly Claiveant
And -

Traindivadeskills ! Pefendant

=)

Diefence

. wEE

y

1 The defendant found it very difficilt to decpher the way in which the dafmant makes the
claimw in fight of the unusual masner of the eompletion of the caim form.

2. Subjectto the shove the defendant asserts the following matters.

LB 0.

3. The gefendant denies that it was invelved i sny fravdulent activity relating o the use of the
varipus loges as alleged and further asseris that none of the aflegations relsting ta
allegations other than the Clty and Guilds (C & ) are relevant Irs this instance. Tha course
that the cdlalant was entolled upen entitled him toa C & G certifieate only.

LI

it

4, The claimant was enralfed as a student of the defendant on the B Apell 2008 and did hot
= bring any matters to the attentlon of the defendant until on or sbouk middle of August 2010,
wehleh was after the expiration of 2 years and four menihs. -

wthf

5. 15 the defendant's contertlon that the dafmant has been Infuenced By a Vir Rob Ager
. {Ager}) whi bas been Instrumental @ desigiing ahil devidng a wehsite known s coliative
learnlng, which ks to students of ihe defendant through the norvisl serdos chanasls
commmenly used by tha public at largs.

§

% G it is further the defendant’s contention this websile and alf the maledal refied upon and
pubilished by Ager bs falsa fnaccurate and malicals and Turthetmore was desipaed to cause

BS rnaitrmun toss and damage 1o the defendant.

o 7, tn supgort of the metler us wileged in the greceding peragraphs the marketing compaly

Y tewwalved In this matter s undersken verinus searches and engulries and bas writien to 3
number of the students making any “Ager” dlegations. The results of thesa invesiigstions

£y ara enclosed g8 partof a dreular [eties gk ewhlbit <5717,

[

= .

w4 8. W ecoition na recent [udgemant passad iy the High Court of Jusilee on | Oglober 2010

= adledicating that #li the maiters relsilng (o e defendent and referred to In & particlar

Tl

=0
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wehsite known as the Digltat trends were falge and frue, A true copy of the judgement ls
evclosed as part of exhibl{5TL,

w

it 7s dehied that the Defendant made any false advertlsing as alteged becausa 3t alf material
tiraes the Defendant directly/indirectly had the ablllty ta rely on a cestification by the City
and Guilds hady, 116 the contention f the Dafendant that such cerfification was obisinabla
as a result of e fack thet the Defendant has subcontracted with a Covwrpany known as
Apprenticeship Tralning Limited (ATL) yhich provided the second limb of the Course, namely
tha praciical tralning aspect of the Courde £0 students of the Defendant. The Claimant
would be ope of such students,

@ d

10. In order to substantiate this asserton the Defendant*will refy on evidential materials
included & propertien of the letter dated 737 November 2009, addressed to a Mr R Ager,
from City & Guilds, whereby parugraph 3 of the same raads:

Wi

g answer your principle enquiry, Skifls Tralfy is not fself a Ciity & Guilds eprroved
centre, However, it Is g business division of o group of companies of which Scheldegger and
ATL ore opproved to offer some Oty & Guflds ewurds and onother, TroingTradeskills fs R
currently In the cemtre approvel opplication process. Lty & Guilds apgraved centres £an
aoply to use the City & Gullds Agproved Centre Inga.”

i el

§

41, in she alternative, it is contended that the Defendant themselves had applied to and had
been informally approved by City and Guilds for certification in this regard

i

17 I the eircumstances the Clalmant claim Is donied and in partieular it is further danfed that
thvare Was any lack of the provision of services as alleged orat all.

Dated: 2 Novamber 2010

il

Slaned

Y/

Befendant
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